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FREE SOFTWARE 

 
Freeware used to be software that was 
entirely free to use.  Freeware also used 
to be limited to small utility programs. 
 
Times have changed.  Now, if you look 
for free software on the internet, most 
of what you will find is trialware 
which is free to use, but is only intended 
as advertising.  Trialware is typically 
either limited in features and/or full-
featured but with a time limit. 
 
There is, fortunately, a lot of really 
good free software available, including 
many very powerful programs.   
 
Before continuing, I should note that 
freeware (in the true sense) publishers 
usually request that if you continue to 
use a program, you consider donating to 
the publisher.  This is a very good idea, 
as it helps support continued 
development of these free programs. 
 
Here is a short list of some freeware  
 
LibreOffice and OpenOffice are 
alternatives to the expensive Microsoft 
Office.  These programs are compatible 
with all versions of MS Office, 
including .docx, xlsx, and other XML 
formats used since Office 2007.  They 
have their own versions of Word, Excel, 
PowerPoint, etc.  Get them from 
www.libreoffice.com and 
www.openoffice.com  
 
Audacity is a sound editing program.  
One use is to get out your old LPs and a 
turntable and rip the LPs to digital 
format, then filter out almost all of the 
pops, scratches, and other noise, and 
then save in a lossless FLAC format 

(for best quality) or as .mp3 files.  Or 
perhaps you want to cut a 5 minute tune 
down to 3 minutes, or edit your own 
sound recordings.  Audacity is the 
program to use.  Get it from 
http://audacity.sourceforge.net/download/  
 
Handbrake is a video editor.  I suspect 
that most people use it to make copies 
of DVDs that they purchased, since it 
can remove DRM (Digital Rights 
Management) protection that otherwise 
prevents copying a commercial DVD, 
even though you only want to make a 
backup of the DVD.  If you have kids or 
grandkids - who can trash a commercial 
DVD in seconds then you know why 
backup copies are important; give them 
access only to the backup copies and 
save the commercial DVD as a master.  
Available from 
http://handbrake.fr/downloads.php  
 
Malwarebytes is an outstanding on-
demand malware scanner.  Reviews 
of the pro version, which runs all the 
time, have been mediocre so I don’t 
recommend the pro version.  The free 
version, however, runs when you 
double-click on it and is a great adjunct 
to a real-time internet security suite 
because Malwarebytes is good at 
finding the malware that even the best 
internet security suites sometimes miss.  
Available from 
http://www.malwarebytes.org/download
s/  
 
PDF Creator sets up as a printer to 
create a PDF file from anything you can 
print…literally anything that you can 
print can be “printed” as a .pdf file.  
There are several other free pdf creation 
programs available, so I mention PDF 
Creator because it is the one I have 
used.  In fact, this newsletter was 
“printed” to a .pdf file using PDF 
Creator. 
Available from 
http://sourceforge.net/projects/pdfcreator/  
 
Recuva can often recover files that you 
have deleted from the Trash bin.  From 
http://www.piriform.com/recuva/download  
 

Eraser will truly erase all or part of a 
hard drive by writing over the file(s) or 
space with random zeroes and ones, 
several times.  From 
http://eraser.heidi.ie/  
 

 
SAFELY DISPOSE OF YOUR 

COMPUTER 
 
Before selling or donating your 
computer, you should wipe all data 
from the hard drive(s). 
 
If your computer is a name brand 
computer, it probably has a recovery 
partition or a set of recovery discs, 
from which you can restore the 
computer to as-the-box-was-opened 
condition, and in the process wiping 
everything from the computer so that 
only Windows remains.  Accessing the 
recovery partition is different, 
depending on the manufacturer.  It is 
almost always a key or key combination 
that you press during startup. 
 
You can also wipe data from a 
computer and leave programs installed, 
if you are giving the computer to 
someone or want to use the installed 
programs as a selling point.  Here is the 
easiest way to do this: 
 
1. Click START > Control Panel > 

User Accounts. 
 

2. Create a new administrative user 
account 
 

3. Restart the computer and log in as 
the new user 
 

4. Go to User Accounts in the Control 
Panel again and delete all existing be 
sure to click on YES when prompted 
whether or not to also delete users 
except for the new user that you just 
created.  

5. Now check for data that may not 
have been in My Documents, My 
Music, and other folders associated 
with the deleted user accounts.  
Typically, Intuit programs (for 
example) such as Quicken and 



Quickbooks save their data files in 
the Intuit folder and not in My 
Documents (where they should be).   

 
Now, just to clean up, run Eraser to 
securely delete all free space on the 
computer.  Data can even be recovered 
from an overwritten partition (such as if 
you use the recovery discs or partition 
to restore the computer) so go the extra 
step to do a secure delete of the free 
space. 
 
 

IMPROVING A POOR  
WIRELESS CONNECTION 

 

 
 
A wired connection from your computer 
to your router is strong and stable.  A 
wireless (Wi-Fi) connection, though, is 
a radio frequency signal that grows 
weaker with distance and obstructions. 
 
On your computer there will be a utility 
that measures signal strength of a Wi-
Fi___33 connection, usually with either 
4 or 5 bars as the maximum.  A signal 
strength of 2 bars is pretty minimal, but 
often works – until someone walks 
between your computer and the router.  
I consider a signal strength of 3 bars to 
be acceptable, although a stronger 
signal is even better. 
 
The best wireless signal has nothing but 
air between the router and the computer, 
but that is rare.  Most likely, you have 
walls, desks, bookcases and other 
furniture obstructing the signal.  Placing 
the router and the computer’s wireless 
adapter at least 3-4 feet up from the 
floor will eliminate chairs, desks, 
cabinets and tables from the signal’s 
path. 
 
If you are not getting at least 3 bars of 
signal strength, I suggest that a better 
connection would be appropriate.   
 
Options are to upgrade your router and 
computer Wi-Fi adapters to a newer 

“protocol” or to get a power line-AC 
kit. 
 
Option 1:  Upgrade Wireless 
components:  
 
The first Wi-Fi protocol to be 
commonly used was 802.11.a.  This 
became known as wireless-a.  Newer 
protocols (such as 802.11.b, etc.) 
became known as wireless-b, etc. 
 
• Wireless-b was an improvement 

over wireless-a. 
• Wireless-g replaced b and until 

recently was the most common 
protocol in use. 

• Wireless-n came out a few years 
ago, and almost all new routers and 
wireless adapters since then have 
been n.  Wireless-n was faster and 
had a longer range than wireless-g. 

• Wireless-ac is the newest protocol 
and is a big improvement over 
wireless-n. 

 
It is very important to note that all 
components must be at the same 
protocol level, or the speed and distance 
will drop down to the lowest 
component.  For example, if both 
components you have a wireless-g 
router and a wireless-n adapter, then the 
connection will be at the lower 
wireless-g speed/distance.  Like a Civic 
and a Porsche driving somewhere 
together – the Porsche cannot drive 
faster than the Civic or they will not be 
“together”. 
 
I see many systems with a wireless-n 
router and a wireless-g adapter on the 
computer, or visa-versa.  If you have a 
poor signal and all of your 
components are not up to wireless-n 
level, then replace those components 
with n level components. 
 
For an even better signal, get a newer 
wireless-ac router and adapter.   
 
Option 2:  Use Powerline-AC: 
 
Powerline-AC devices use the power 
cables in the building to provide a wired 
signal between the router and a 
computer, and are not affected by walls, 
desks, and other objects between the 
router and the computer.  It is like 
running a wired connection, using your 
building’s power lines as part of the 
network cable. 

 
Powerline-AC is useful if you don’t 
need a wireless connection.  If you need 
a wireless connection between the 
router and the computer(s) then 
consider either a wireless-n or wireless-
ac system. 
 
I did install a powerline-AC system in a 
home once and it didn’t work.  The 
problem was that the home was huge 
and had 2 electrical services.  A 
“service” is the breaker panel.  The 
front of the home was on one service 
and the rear of the home was on another 
service.  Since there were 2 separate AC 
power systems in the home, the 
powerline-AC would not connect the 
front and the rear of the home.  This is 
not a common system, but if you have a 
very large home or are in an office 
building, then powerline-AC may not 
work for you.  But where it works, it is 
very reliable. 
 

 
LIFE BEFORE THE COMPUTER 

 

• Memory was something that you 
lost with age 

• An application was for employment 
• A program was a TV show 
• A cursor used profanity 
• A keyboard was a piano 
• A web was a spider’s home 
• A virus was the flu! 
• A CD was a bank account 
• A hard drive was a long trip on the 

road 
• And if you had a 3 ½ inch floppy 

you just hoped nobody found out 
 
 
This newsletter is a service to clients of Coastal 
Computer Care.  Please remember us when you 
need professional computer support or tutoring.  If 
you are not currently a client but wish to receive 
this free newsletter, send me a request via email 
and I’ll be happy add you to the distribution list 
 
Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  The 
recommendations are made in good faith and are 
believed to be reliable and safe. CCC cannot, 
however, foresee every possibility and assumes no 
responsibility for any problems that may be 
encountered as a consequence of the 
recommendations.  Always backup your computer 
and make sure that System Restore is set to On. 


